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1. Real-ptt Company Management Platform

Company management platform can manage users, groups, and company information.
The software uses the B / S structure, it can manage users and groups by the Web, users and
groups are managed by business units, every company independently manages their owe
intercom accounts and groups, operators manage company accounts and distribute intercom
accounts. Every company can add multiple secondary management, users and groups can be
managed at different grade. Concepts are as following:
Company administrator: he is company manager, responsible for the management of the
company groups, accounts and secondary management;
Company secondary administrator: secondary administrator of company users, responsible

for the management of the platform groups and accounts.
Company platform website: http:/realptt.com/ptt/

Company secondary management platform website: http:/realptt.com/ptt/part

Please selet langu ¥

Login

Company Login

 REAL-PTT

Account

~ Password
[

Company platform login page
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2. Company Management Platform Function

Company management is that company users manage the intercom users and groups, inc
luding query and modify users, manage friends, add groups, edit groups, manage secondary ma
nagement platform and modify the administrator password, etc. Company users administrator ca
n log in company management platform by accounts and password, which are assigned by ope
rator, Company users administrator can manage users and groups.
2.1 User Management
2.1.1 Add User

Company administrator select users used account bill, then he can add user accounts, and

can set the user account information (including user account, password, user name, select grou

ps, default groups, speech grade, phone number, user function, etc.).

Trunking Intercom System Management Platform

& ot

Please input the new user info. =
User Nanagement

id User Add user account bill: 2017-05-16 15:00.00(Use Con v browse | [ Batch add | Dovnload template
User Account. ATt must be slphabet or mambers, the length cux ¢ be more than 12
User Passvord:
111
Contirn Passvord:
t
o s oorTone: * nust be mumbers, slphabet or Chinese, the Length can' ¢ be nore than 15.1¢ it is Chinese, the Length
a ¢ e more than 10
- - fileration
23 =
ccom
<c<Add<<<| |BCOM
belmg to the group [>>>Delete>>> | |acom
T chamel
channel1
The Default Group: | Notin Grop v
Speech Grade: [ Low Grade B
Mobile Husber
User Fnction: | £ Comtast @ ViewLocation  ¥ICall logs  “Menitor  ¥IStun
#Single Call ¥ Change growp _¥/GPS Positioning ¥ Platforn audio #/Display the grow members
User Description m
Ada |

1: Add user account bills: when company platform has unexpired account bills, and the nu
mber of used account bills is less than order account bills number, then company can add user

s by this account bill, The users who is added automatically associated with the order, the use
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r will automatically be suspended when account bills are expired. At this time you can renew
the account bills or buy a new account bills, to ensure the normal use of the users.

2: User accounts: It must be letters or numbers, length can’t be more than 12 characters.

w

: User Password: set the user account login password, It must be letters or numbers, length
can’t be more than 16 characters.

4: Confirm password: input user password again, consistent with the last user password.

5: User name: It can’t be more than 16 characters, it only consists of chinese, English and
numbers, it can’t contain special characters.

6: Belonging to group: It can add multiple group when you click groups on the right,It can
be switched among groups

7: The default groups: if you select “not in the group”, when the user login the account, the
user will not in any group, the speech of users can’t be heard. If you select the default grou
p as a group, after the user login the account, the user will be into the group by default, the
speech of user can be heard by online users

8: Speech grade: The user can select different speech level in the drop-down list. When user
of high level are speaking, low level users can't interrupt; when user of low level are speakin
g, user of high level can interrupt; When user of same level are speaking, the user can speak
one by one.

9: Phone number: It can record user's mobile phone number, It is convenient to contact them.
10: User functions
10.1 Contact: User can add friends who are often in touch with, So user can check friends in
the contacts of dispatcher station.

10.2 Single call: The user can create a temporary group to realize one to one call, single ¢
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all of different terminal are different.

10.3 View location: The user can check group members location in the mobile APP client o
r computer dispatcher station, when the user login.

10.4 Change group: The terminal can exchange different groups if the user is belonging to t
hese group.

10.5 Call Logs: the user can check recording information of group member at the dispatch.
10.6 GPS Positioning: the terminal location information can be checked in the dispatcher stat
ion.

10.7 Monitor: the user can monitor the speech of other group user.

10.8 Platform Audio: User can view the platform audio pass one month.

10.9 Stun: Force to user to offline, and if need to relogin then need to activation that user.
10.10 Display the group members: The member which are belonging to group can be view
all member of this group.

11. User Description: It can record additional information of the user, such as the user's ex

piration time, other contact information.

2.1.2 View User
Administrators can view account information of company, administrators can view account information
via 7 ways:

(1) User Name: Account information can be viewed through the user name, the user can
input part character of user name, the user information can be viewed

(2) User account: account information can be viewed through user account

(3) Group ID: All user account of group can be viewed through the group ID.

(4) List all users: all account information can be viewed when click “view”.

(5) Phone number: related accounts can be listed according to phone number, which is r
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ecorded in the adding user
(6) The user use status: user of use status can be listed when select “normal” or “pause

in the drop-down list

(7) User online status: online status user can be listed when select “online” or “offline”

ISEAL Trunking Intercom System Management Platform

User Name: | View | User Account: | View | Group ID: [V

Display all: | View | Phane Nurber: View | Bill Nuber [ View

Using Status: Please select ¥ | Online Status: Please select ¥

Sort:By Tine | By Accownt | By Nane | By Growp | By Status | By Expiration Date
Group Nanagement

Bill The Default Tiobile
by | Accout | ane © | Pause Tine Function

TFriend] Single Calll
[Change Group] [Check

Secondary | Edit
Managenent _Eontacts|

Eill Date

eutestd | eutestd | Grouph ComB v/ | Eait

206-11-| g
5
% Dfons tor ] [Sound Record]
[fepraclly 065 Lioe]
TFriend](Sinele C1]
Secondary Nanagesent. [chenge Group] [Check
15 Socondary X “nel = eutestd | ButestC | Grous Low posisionl(Record)(605] | [Gompv] | Bait

[Temporarily 0ff-line]
[Show_group member]
Teriend] Gingle Call]
[Change Group][Check
Bt e pusdy | [ComA v | mase
[Temporarily 0ff-line]

Audio Eanagement

2016-11-
15

eutest! | EutestB |  Grouph

ok
positionlReserdlars] | rGomn 1 | pase
[Temporarily 0¢f-Line]
Shoe mrows asnber]

2016-11-
15

eutest? | Butesth | Grouph Low

A View!

View results can be sorted by time, account, name, group, status, it will show account bill
date, account bill NO., user name, default group, function, and other information. Account inf
ormation can be modified when click account.

User accounts can be managed when select mode at the bottom page, the user account ca

n be activated, suspended, deleted.

Selet 411 | Activation | | Pause | | Delete |

2.1.3 Revise User
Administrator can modify the user's name, permissions, default group and restore default
password, etc. When input the user account and click "view", The user information can be got,

which to be revise. When user loses the login password, the default password can be restored
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as "111111"; default group of users can be modified.

User Account: [eutestd View |
User Management

Booking Time:| 20161115
Revise User Name: | eutest d

Revise Default Group'| Group2(1056) v

Revise speech grade: | Medium Grade v

Group Management Revise Phone Number

¥l Contact ¥ View Location ¥ Calllogs ¥ Monitor ¥ Stun

¥ Single Call ¥ Change group ¥ GPS Positioning ¥ Platform audio_L Display the group members
Group3
Group2
Groupt

Revise The User Pemissions:

firation
South afca
! groupt
Secondary Management groupt
group9
groups
<<<Add<<<| |group?
>>>Delete>>> | |group6
groups
groupd

belong to the group:

Audio Management

Manager S

Set User Password: Set Password |

2.2 Group Management

2.2.1 Add Group

Administrator can add group, the group can only be used by company. While add the group, g
roup name can just be input. The group ID is automatically generated by the system, so group
name can be same. The same name group can represent different group. In order to avoid co
nfusion, it is recommended not to intitle the same name group.

IREAL-IP7T 7 Trunking Intercom System Ma )agement Platform

D4 eutest

User Nanagement Add Group—>

Pleass input grow nae.

I e Tone | T v b b e o e Lt o+ b v o 5 |
[ [(an] |

Group Nanagement.
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2.2.2 Revise Group
Administrator can revise group name and members of the group. Administrator can revise the group
name and delete the group. When the group is deleted, users whose default group is this group, this user
group will be empty. Administrator can add user member by the user account.
members can be deleted. The user who is not belonging to this group can be checked, this user can be

selected to group. In addition, group scheduling account can be used according to practical situation, it

will been highlighted later.

_EAL-I=2

User Nanagement

Secondary Nanagesent

Audio Namagement

Revise Group—>

Shenzhen Corget Technology Co., Ltd

Selected group

Trunking Intercom System Management Platform
T cutest

Select Group: || GroupA(411):

ComA

[ Delete Group | +0ne group Less then 2000 menbers:

Revis:

e Grow Nane:

Revise

Dispatching user of group

dizpatching use

Setting | #The dispatchi
r, the speech that scheduling account

s’ t empty, the othe

be heard by oIl

enly can be heard from
of the growp

4dd Nenber Account

Add

Group Us

er Operation:

| Activation | | Pause || Delete Users | sDelete users me:

ans will be delete fron copany everlasting

6roup Member List

Through nane to add user

[ View |

Account

Tane

Statis

Online

eutestl

EutestE

Rornal

Online

eutest2

Eutesth

Tornal

Online

eutestd

eutestD

Tornal

Offline

Selection 2113 Total Users:3, Total Pages:1,page |

[ Delete Member

Setting Group dispatching account:

Dispatching user of group account are below: Speech of group dispatching account can be received by
the group members; speech of group members can only received by group dispatching account, group
members which is except from group dispatching account can’t communicate with each other.

How to cancel group dispatching account: Just make that form have one space then click setting is

ok.

2.2.3 Group List

The group can be queried according to the group name, all groups can be queried.
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SRAANITT 4T 7 Trunking nagement Platformr

T eutestl

View Group—>

Groun Nane: [ View | Grow [ View
Display all: [ View
I Grow 15 T Crop Nane T Gperat ]
Grow Namagement [ o1 I et | Revize Group | Delote Grous |
[ 352 I Tstest I Revise Group | Delete Group 1

Total :2, Total pagesil,page 1

2.2.4 Setting parents group
Parents group can be set in the user accounts, it consists of parent groups and child group. Speech
of parent group can be heard by child group, Speech of child group can be heard by parent group, every

child group can’t communicate with each other.

IREAL-I=7 7 Trunking Intercom System Management Platform

i eutest

User Nanagement Setting parents group->

Select parent group: | GroupB(412) ¥ | ¥I¢ the eroup contain other group, which can’ ¢ be included

‘GroupA{d11)

Group Nanagement <<<Addes< |
Child Growp Nansgement:

Secondary Nanagement

2.3 Secondary Management
2.3.1 Add Secondary Management
Administrator can add multiple secondary administrators. Hierarchical management can be realized in

the secondary management.

IREAL-I=77 Trunking Intercom System Management Platform

i eutest

Add Secondary Nanagement->

Please input new secondary nanagement account info.

E E e r— SR ST

Secondary Managenent Nane:

Group Naragement
. Account Password:

Confirn Password:

Secondary Nanagement
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How to assign users to the secondary administrator: Click “view” list all users in the "view us

e" page. The users can be added into secondary management in right side of the secondary

Management.

IREAL -7 7 Trunking Intercom System Management Platform

T eutest

User Mearmgernent User Name: [ View | User Account [ View | Group ID: [ View |
Display il [View ] Phone Number [ View ] B Number Ve ]

Using Status: Please select v | Online Status. Please select ¥

Sort:By Time | By Account | By Name | By Group | By Status | By Expiration Date

Group Management
E The Default Wiobile Secondary | _Edt
gl Date [ B | Account [ Name e Grace | MBI | pause Time Function e
TFrendlSinoie Call
Rote1-19 138 | eutests | eutestd | Group2 ] [rarkett ] | Ecit
WonttorTSound Record] | 2576574
y Temporary Oftine] | /¢ %!
{FriendSingle Call 7c I
Secondary Management S [pmﬂ'ge“ﬁ’““"“%ic;\ D:c |
0] 29 | evtests [Eutesttivee|  Groups foffing| Low ] e reon | | o Edit
emporariy OfFinelshow
roup memoer]__| ReZKSE |
fSingie Callch 4
YT v— etk ey | Nt gefined
W12\ 673 | eutest! | Etestone | Not defined | T ComA v | Ect
group member]
TFnenalisinole Gal
change GroupCheck
W12 | 673 | eutest2 [Eutesttwo | Group2 (Oniing| Low S | [Coma m

2.3.2 Modify Secondary Management

Secondary management name can be modified, password can be recovered 111111, to delete se

condary management account.

Trunking Intercom System Management Platform

T eutest

Revise Secondary Management->

Secondary Management
P ‘Secondary Management Name Operate
[Save | Recovery Password| | |
Secondary Management ComA ComA e
o ol [ Save | Recovery Password
Delete
Audio Management SonB GomC | Save | Recovery Password
. [ Delete
. GonD [ Save | Recovery Password
Delete
markett market Lgere | Recoven Pasowors]
- T | save | gchu:a:y y Password
- elete.

Archival Data
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2.4 Audio Management

2.4.1 View Audio

When there are call recording storage module in the system, the user can check their own
company call recording. Calling content can be played back or downloaded. Calling content ca
n be queried in the following chart when time period have been selected. Speech user, speech
groups and speech time can be showed in the interface. It is usually one month for recordings
storage. When speech group is temporary group, the group information will not be provided, t

hat is mean recording information of single call will not be saved.

IREAAL-IP7T 7 Trun g Intercom System Management Platform
i fabulous BT

View Audio—>

Channel two(305) v [2016 v |[Vear|5 v Month | 12 v [Day 00 v | Hour |00 v | Minute | Time | | View |

. Tine Speech User Speech Grom Play Save
i1:26:26 conkl [ohanne] tvo Play Download
Sekey R iies e okl [Phanne] tvo Play Download
fary Mana iz 159 aonkd [Prannel tvo Play Download |
Man t O |rzis2 annl3 [hanne] tvo Play Download
iz Remgment iz 1525 aomk3 [hanne] tvo Play Download |
12:15:30 okl [hanne] two Play Download |
12:15:35 aonl3 [hanne] tvo Play Download
121544 okl Fhanne] tvo Play Download |
121556 k3 [hannel tvo Play ownload |
iz 168 aomkl [ohanne] tvo Play ownload
iz 1616 k3 [Phanne] tvo Play ownload |
12:16:26 k] [Fhannel two Play ownload |
12 16:42 aonl3 [ohanne] tvo Play ownload
iz 16:54 okl [hanne] tvo Play ownload |
12:175 k3 [Fhannel tvo Play ownload |
izir s comkl [Phanne] o Play ownload
Selection all | Download selected audio |

2.4.2 Audio Statistics

Call times of every day can be queried in the system, as shown below.
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IREAL-I=7 7 Trunking Intercom System Management Platform

T eutest
Audio Statistics->

2016 v|[Year|[10 v [Month|[19 v |[Day] | View

[ Group T Call Times |
[Group3 it |

Secondary Management Total Calls: 11 Times_ Total Pages 1, Page 1

Audio Management
Manager

Archival Data

2.5 Archival Data
2.5.1 Set up time of GPS
Click “Set up time of GPS”,GPS information uploaded interval can be set, if it is 0 second, positioning

of user can be invisible.GPS information uploaded interval is generally set to be more than 5 seconds.

IREAL -7 7  Trunking Intercom System Management Platform

i eutest

Set up time of GPS->

GPS info Uploading interval: 35 |second| Set |

Secondary Management

Audio Management

Archival Data

2.5.2 Change Password
Company administrators can change the login password to ensure the confidentiality of the password,

when password is modified, old password should be input.

12
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Trunking Intercom System Management Platform

Tieutest M|

Change Password->

lease input new administrator password.
Old Password

Secondary Management Input Password

Please input password again

Audio Management

Archival Data

2.5.3 View Bill

Account bill can be viewed, including contracting time, start time, deadline, subscription account,
remaining account, etc. Blue account bill will be expired within one month; yellow account bill will be
expired within one week; red account bill have been expired. The account bill can be renewed within a

week after the order expired. The account bill can not be renewed

-~ View Bill->

[ View recent overdue bills |

Aecount Bill No st T S s | it S“";CC‘E;“" Ri’ﬁ“:;ﬁg
156 2016-03-07 17:34:43 | 2016-03-07 | 215 0608 3 0
26 2016-03-14 23:50:59 | 2016-03-14 | ¥)17 019 1 1
26 2016-03-08 172044 | 2016-03-08 | *D16-0-09 2 2
25 2016-04-13 18:52: 16 | 2016-04-13 | 210814 3 0

Total : 4, Total pages: Lpage 1

Nanager

Archival Data

expired one week, it means account bill will be permanently invalid.
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IREAL-I7 7 Trunking Intercom System Management Platform

T eutest |21

View Bill->

| View recent overdue bills |

S . - ipiion] Remaining
Account Bill No BookingTime | Stant Tme | Endtime [StPscripton] Remainin Remark
Secondary Maagement 10 151111 152605 | 20151111 29106 2
! ! 20161201
o 19 2151130203952 | 20151130 | 2016120 1 0
X 3 1010 | 20161016
PRIRIE M gerent 2 2015-10-11 04:47.49 [ 2015-10-10 | 201610 3 0
2 20160104 17:10:51 | 2016-01-04 73;70‘3‘5;5 1 0 Company add bill using account. remark.
20161116
138 20151106 15:17:32 | 2015-11.06 | 201611 1 [}
20170501
25 20160428 001507 | 2016.0427 | 2317080 1 1
20170501
26 20160428 00:1513 | 2016.04.27 | 2317080 1 1
Archival Data 7 0160428001517 | 2016027 [ 21T0S8T] 1
20160625
519 20160624 17:3937 | 20160624 | 2316082 1 1
- - 2016-10.07
551 2016.07.06 185047 | 2016.07.06 [ 2016400 2 2
552 2016-07-06 19:10:01 | 2016-07-06 2327‘;%;5 1 1 Company add bill using account ram
574 20160706 19-10:01 | 2016.07-06 1 1 Combany add bill usina account. rems

2.5.4 Information Statistics

Company administrator can obtain statistics information of company user, including total users,
employing users, online users, the number of groups and so on. Employing users are that company user
status is normal.

IREAL-IZ7T 7 Trunking Intercom System anagement Platform

T eutest

o]

Information Statistics->

Total Users:

Employing User

Online Users:

Secondary Management
. - The number of groups

Audio Management

Archival Data

2.6 Manager

2.6.1 Add manager

You can set up one user to login your company platform and choose manager rights “view information
and management user”, “View user” means that account only can view all data, don’t have any rights to
revise and write something. “Management user” then this account right same as yours, which can add
user, add group, revise group, revise user etc.

14
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Trunking Intercom System Management Platform

T eutest T

Add Manager Account->

Please input information of new increase account

Manager Account Mustbe alphabet or number

Secondary Management
) Password

Confirm Password: =

Audio Management

Archival Data

2.6.2 View Manager

Trunking Intercom S em Management Plat

T eutest M|
View manager->
[ Account | Type. I Delete ]
F | eutest [ Management Systc v | | Delete | |
Secondary Management | willin [ View Information v | [ Delete | |

Audio Management

Archival Data

3.Company Secondary Management

Company secondary management administrator manage secondary users and groups. Including query
and modify users, friends management, add groups, modify group and modify administrator password
and other functions. Company secondary management administrator can login department management
platform, using account and password ,which is assigned by the company administrator. Company

secondary management administrator can manage users and groups.

15
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r REAL-PTT Please selet langu ¥

Login

Department Login

~ Account
\ .

Password
- nAsaWord 8

3.1 User Management

Please firstly refer to 2.3 secondary management, then the users can be added to secondary
management platform.

Company secondary administrators can view intercom account information, administrators can view
the intercom account information by three ways. Firstly-account information can be viewed according
to intercom account; Secondary-Account information can be viewed according to user name, just input
part of account characters, user information can be queried; Thirdly-lists all users, account, name,

default group, status, and so on can be queried.

Remark: This just list only the accounts that belong to this secondary management.

IREAL -7 7 Trunking Intercom System Nianagement Platform

Ti Market  |ET1

User Management View User->

User Name: |[ View | User Account: View |

Display all: [ View | Using Status: Please select ¥ Online Status | Please select ¥
Group Management

Account Name Default Group | Status | Grade Function Secondaly et Contact
Management
O Selet All Activate || Pause |

Total -0, Total pages-0.page 1

Sub-secondary
Management

Files Data

16
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3.1.2 Revise User

Company secondary administrators can modify user name, status, password, and default group and so
on. Through user account can get user information which need to modify. When a user loses the login
password, The default password "111111" can be restored; The user default group can be modified.

Revise User->

User Account: [Pt [ View |

Revise user name: [Control

Group Management

id Group Revise defaul group: | Not in the group v

Revise Speech Grade: | High Grade 2

Revise Phone Number.

“IContact  View Location ¥ Calllogs  Monitor ¥ Stun

I Single Call ¥ Change group_ Positioning ¥ Platform audio ¥ Display the group members
Dolmen =

Kilmac CFR <<<Add <<<

Revise The User Permissions.

belong to the group:| \ajonal CFR >>>Delete>>>
LoughveaCD ~
Set User Password Set Password |

| Save changes |

3.1.3 Contacts Management
Company secondary administrators can modify friends information, which is managed by company
secondary administration. There are two ways to add friends: Add friends by friend account; Add

friends by query user name; as shown below.

User Management Edit Contacts->

[ User Account [Patt [ View | |

anager [ Add Contacts | Contacts Account Add |
Group Management
A ! [— [Add contact by name: — [view |
Group 1D [ View

[ T Account [ Name. ]

Sub-secondary ot 0.0 page

Management

Files Data

3.2 Group Management

3.2.1 Add Group

Secondary administrator can add groups, the group can be used in the secondary management. When
add group, just need to input group name, the group name is identified by system ID, which is
automatically assigned by system, so group name can be same, the same name group can represent

different groups.

17
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Trunking Intercom System Management Platform

Ti Market

User Management Add Group->

Please input group name.

[ Group Name: | * mustbe numbers english letters or chinese length can' be more than 15, |

[ [Casa ] |

Group Management

Sub-secondary

3.2.2 Revise Group

Company administrator can modify group name and group members. Administrators can delete the
group. When the group is deleted, the users whose default group is this group, the default group of
these users is empty. Administrators can add member by member account. Group members can be
deleted. Users can be queried by user name, these users isn’t in this group, select these users to add this
group. In addition there is group scheduling account, Please refer to above 2.2.2 modify group.

3.3 Files Data

3.3.1 Change Password

Company secondary administrator can modify password, in order to ensure the confidentiality of the

password. Old password should be input, when password is modified.

User Nanagement Change Password->

lease input rev password.
01d Passvord:

Group Nanagement Irput Passvord:

Flease input passvord again:

Change |
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